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| 1f you have any questions you can
contact Greenwich Community
Learning Disability Team (CLDT).

You can call the team on
N\ Tel: 020 8921 4860

The team are based at

The Woolwich Centre

35 Wellington St

London

SE18 6HQ

| Meetings are also held at Market
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NS - 469, 472, 672 .
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Emergencies Things I need to remember
What is an emergency?

° When you are rea“y ..................................................................................................
worried, stressed and
frightened. ..................................................................................................
e When you or someone
QlSe IS iN AANGEr. e
Howtokeep safein Gn ‘o i
emergency:
o MaKe SUTeyoU Gre safe
first.
Call 999,

e Tell the person what the
problem is. Tell them your
name and where you are.
They will send the right
help. For example if you
need the

POLICE et
ambulance
fire bridgade. ..................................................................................................

Ifyou are unsure if it iS (o] o I L L e e L e LR LU LU OO
emergency or not you can still
CG” 999. BeSt tO be SC]fe. ..................................................................................................
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Non-Emergency numbers:

e Call 111: calls about your
health.This is a free health
advice line. You can call all
day every day.

e Police non-emergency 101
Calls to 101 cost 15 pence

CALL THE
POLICE per call. Call 101 when you

ON need to make a call about a

@ non-emergency.
Police non-emergency text
phone 18001 101.

Greenwich Community

Learning Disability Team

Call if you need help with:
appointments

NHS problems with carers or
support worker
-y problems with money
ROYAL borough of help with form:s.
GREENWICH

Call the team on 0208 921 4860
Monday- Friday from 9am-5pm.



Physical health My Safety Plan:
There may be times when you need to do things to

T — Pharmacy/chemist keep safe. This is a space for you and/or
s someone supporting you to write those things
i th.en you need help and down.
advice about a health
CONCERIN. ettt s sat e e s sas e s s e as e e s s s sas e e s s sassessssansasssssssasssssnnas
Your dOCtor or GP ..................................................................................................

When you need to see your
doctor or nurse.

Call 111: Free calls about

your health. Open all ..................................................................................................
day every day for when you

need health advice.

Walk in centres
When you need to see a
doctor or nurse urgently.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

In an Emergency: Emergency (1 T=Yo 1A s 00 ) 8 (=) 8 1 K- T T PR
Call 999 when you have a
serious health worry.

(999



Safer Places Mental health helplines

If you are out and about in Mental health urgent helpline:
Greenwich and you feel _... When you need advice about
e scared -~
o lost =22 % your mental health you can call
e orunsafe L") this urgent advise helpline on
look for a safe place sticker and /1 0800 330 8590.
go in. These are in shops and The helpline is free and open all
cafes. day every day.
@) 1 need help When you join the safe
n—d > places scheme you will be _
Samaritans

given a card.
When you are feeling low and

depressed you can call the

) Samaritans on 116 123.

J Calls are free and lines are open
all day every day.

To get your card, call
0208 923 3720.

Being safe on buses

If you feel unsafe on a bus:

You can speak to the bus
Emergency services 999

If you feel really unwell
please call 999.

driver. In an Emergency:

You can move to another (‘ 999

seaqt.




Tips for staying safe at home

If you have a personal alarm,
wear it. Press it if you need
help.

It is important to have a
smoke alarm. Check your
smoke alarm every 2-3
weeks. If you can’t reach the
alarm ask for help.

Lock your windows and doors.

You can put a chain on your
door.

Window alarms can be
useful to keep safe.

Ask visitors for ID. If a visitor
does not have ID, you can
ask them to go and get it.

Remember ‘no ID, no entry’

Tips for staying safe in the
community

When you are out and about
remember the following things
about your money:

do not show people your
money.

put your money in a purse or
wallet in a safe place like

e abumbag

e inside pocket of a

jacket
e zipped pocket
e zipped bag.

do not show or tell people
your pin number.

do not have too much
money on you - take only
what you need.

keep bags close to you so
you can see them. Keep your
wallet or purse with you at
all times.



